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Show where the
answer came from.

A customer asks if an equipment visit is
confirmed. A team member checks the
records before writing a reply.

What the records say
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mequest: the Schedule: dispatch Visit guide: the
cervice lead confirms October 8, delivery leag checks
owns it. 10:00-12:00. the visijt folder.
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— Draft reply - waiting for a person to check

“Your equipment visit is on the schedule for Thursday, October 8,
between 10:00 and 12:00. The field team is assigned. The delivery lead
will check the visit folder before the team leaves.”

The person checking the reply can trace the date and next step to the records. If a needed
record is missing or cannot be opened, the draft stops.
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https://br8n.io/book/diagnostic-call
https://br8n.io
tel:+12147955773


